
TERMS & CONDITIONS
By signing the child/ren into Mini Minders you agree that you have read, understood 

and are willing to comply with the Terms and Conditions of Entry, which are as follows:


	Column 1: • If you are late collecting the child/ren, the child/ren may be considered abandoned and released into the care of the Police.

• The child/ren MUST be aged between 2 and 8 years of age.

• If the child/ren needs to go to the toilet, while in our care, you will be contacted via mobile phone and the Shopping Centre public announcement system. The child/ren will only be released to you. The child/ren must be signed out. After the child/ren have been to the toilet they may re-enter and be signed in.

• If the child/ren has a nappy, you MUST check and change just prior to entry and AGREE TO RETURN IMMEDIATELY if our staff needs to contact you.

• You are the only person the staff will release the child/ren to, including if the child/ren needs to go to the toilet, regardless of whether the child/ren knows or is related to 
the other person.

• If there are 2 or more people with the child/ren at sign in, ALL people permitted to take the child/ren MUST sign the Sign In Form.

• You agree to remain in this Shopping Centre while the child/ren is attending Mini Minders.

• Maximum stay of up to 2 hours, unless Mini Minders is closing in less than 1 hour.

• Charges are $5 per child, per hour or part thereof.

• A late penalty fee of $25.00 per child applies per 1/2 hour
or part thereof if you are late collecting your child/ren.

• It is at the discretion of the staff whether the child/ren is accepted into Mini Minders, for any reason whatsoever.

• The staff may console the child/ren as they deem necessary.

• If the child/ren shows signs of an illness while in   our care you will be called to Mini Minders to collect the child/ren IMMEDIATELY.
	Column 2: • If the child/ren is distressed or disruptive you will be called back to Mini Minders to collect the child/ren.

• If the child/ren is disruptive, not listening to direction from staff, damaging equipment or harming or injuring other child/ren or staff, the child/ren may not be permitted to enter Mini Minders for a period of time determined by the staff.

• The child/ren is not permitted to bring or have any food, drinks, toys, mobile phones or electronic games in Mini Minders.

• A photo may be taken of the child/ren for advertising or promotional use of Mini Minders. If you do not wish a photograph be taken of the child/ren, please notify the staff.

• In the case of injury to the child/ren caused by another child/ren in Mini Minders, Westside Community Care, the Shopping Centre Owners 
and their Managers will not be held responsible.

• If the child/ren has an accident while in Mini Minders, you give permission for first aid to be applied as required or to have the child/ren transported by ambulance to the nearest casualty department for treatment. You agree to pay for any expenses incurred for medical treatment and transportation. Westside Community Care, the Shopping Centre owners and their Managers will not be held responsible.

• In the unlikely event of an evacuation of the Shopping Centre, Mini Minders staff are fully-trained in an evacuation procedure that will ensure the full safety of your child/ren. Your child/ren will be escorted by the staff to the nearest evacuation point. The children can only be collected at the evacuation point, not at the care location.

• No photography.

• No child minding groups/daycare etc.

• Mini Minders is for Orion Springfield Central customers only. Children of staff are not permitted.


